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PALM OIL AUDIT QUESTIONNAIRE
This short questionnaire is designed to establish: 

• which of the products you supply to us contain palm oil

• where the palm oil is sourced from

• what your plans are to move towards a target of 100%  sustainably sourced palm oil.

See Appendix 1 for a breakdown guide of the uses of palm oil and a list of 
the common names and derivatives that palm oil is traded under.

Do you supply products to us that contain contain palm oil or derivatives? Yes      No 

If ‘yes’, please state which products

Are all products containing palm oil from a sustainable source? Yes      No 

If yes, please state the supply source you obtain palm oil from (Please tick all that apply);

 Segregated

 Identity Preserved

 Mass Balance

 Book and Claim

Please provide RSPO/CSPO certificates relating to the products you supply

Do all products that you supply to us, state that they use palm oil Yes      No 
either on the packaging or the product itself? 

Do you use RSPO / CSPO trademarks on your products or its packaging? Yes      No 

Does your company have a palm oil policy and/or a time bound plan to source 100% CSPO?  Yes      No 

If yes, please give details.

Would you like someone from Chester Zoo to contact you about how Yes      No 
you might become a Sustainable Palm Oil partner?  

If so please state a contact name and number

Name

Address

Email 

Phone
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